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Definitions - In these Terms:

“Booking” means the agreement for the movement of goods

“Booking form” means a detailed plan, describing the logistics services to be provided by Freight Logistics
“Services” in relation to a consignment, and the related matters listed within the booking form

“Carrier” means the company engaged by Freight Logistics Solutions to carry the goods

“Consignment” means goods, whether a single item or multiple sent from one address to another
“Customer” means the person or company that contracts the service of Freight Logistics Solutions

“Data protection Legislation” means all applicable data protection and privacy legislation

“Services” means the freight logistics services in relation to a consignment

“Customer” means the person or company that contracts the service of Freight Logistics Solutions

Booking

2.1 Each booking for services shall be agreed in the following manner

2.1.1  FLS to provide logistics services and the customer must provide as much information FLS
reasonably requests to arrange service and prepare a booking form

2.1.2 Following receipt of information FLS will arrange services and confirm arrangement through
a Booking form

2.1.3  The booking from will be confirmed in writing and act as confirmation of the agreed service
and price

2.1.4 Following date of services, no amendment shall be made to the booking form

FLS responsibilities:

3.1 Provide services from the date specified in the relevant booking form
3.2 Use reasonable endeavors to provide services in accordance with booking form

Customer Responsibilities
4.1 Co-operate with Freight Logistics Solutions in all matters relating to Services
Non-Solicitation

5.1 The customer shall not, without the prior written consent of FLS, solicit or entice away from FLS any
person or company that is, or has been, engaged as an employee, or carrier of FLS in the provision of such
Services

Transit of goods

6.1 Consignments will be accepted for carriage only subject to the RHA conditions of carriage 2009 and
will be confirmed on the booking form

6.2 All consignments outside of the UK will be accepted under BIFA terms, and will be confirmed on the
booking form

6.3 Transit shall commence when FLS takes possession of the consignment whether at the point of
collection or at customers premises
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Charges and payments

7.1 In consideration to the provision of services by FLS, the customer shall pay the consignment charges
set out on each booking confirmation
7.2 The consignment charge shall be calculated by reference to any agreed FLS rate card or the price
qguoted on application and accepted for those services
7.3 FLS shall invoice the client at the beginning of the week for services performed during the previous
week
7.4 Client shall pay each invoice submitted to it by FLS within 30 days of receipt to a bank account
nominated in writing by FLS
7.5 Freight Logistics Solutions reserves the right to charge interest in respect of any amount outstanding
after the period for payment set from the date of invoice up to and including the day of payment at
the rate of 4% a year above the base rate
7.6 Additional charges (not limited to)
7.6.1  Any cancellation within 24 hours of collection or after 17:00 on a Friday for Monday will be
chargeable.
7.6.2  Demurrage costs will be charged per hour following one hour wait at collection site, port /
customs, and one hour at delivery locations.
7.6.3  Redelivery - Where redirection is requested, additional fees will apply if driver is unable to
deliver to booked destination.
7.6.4  Overnight charge — Where a shipment was requested to be delivered and cannot off load on
the day
7.6.5  Full day charge — Where a shipment has waited all day to off load
7.6.6  Weekend daily charge — Where a shipment has waited over weekend to off load

Confidentiality

8.1 Each party undertakes that it shall not any time disclose to any person any confidential information
concerning the business, affairs, customers, clients, or suppliers of the other party except as
permitted

Data Protection

9.1 Both parties will comply with all applicable requirements of data protection legislation

9.2 Your consent for FLS to retain your personal and company information is vital for us to continue our
business relationship. FLS consider the clear affirmative action of engaging FLS to facilitate logistics
services signify your explicit agreement to the processing and storage of personal data relating you.

Terms of Carriage

https://www.freightlogisticssolutions.co.uk/wp-content/uploads/2020/10/FLS-Operational-Terms-
RHA-Bifa-10.20.pdf

Low res version below

LOGISTICSUK BEIFA )
ENTTTTEE SN RHA


https://www.freightlogisticssolutions.co.uk/wp-content/uploads/2020/10/FLS-Operational-Terms-RHA-Bifa-10.20.pdf
https://www.freightlogisticssolutions.co.uk/wp-content/uploads/2020/10/FLS-Operational-Terms-RHA-Bifa-10.20.pdf

Terms of Business — Client G//a FLS

FREIGHT LOGISTICS SOLUTIONS

N Road Haulage Association Limited

. A. CONDITIONS OF CARRIAGE 2020
R H A Effective 1 September 2020

[FLEASE MOTE THAT THE CUSTOMER 'WILL NOT IN ALL CIRCUMSTANCES BE ENTITLED TO COMPENSATION, OR TO AJLL COMPENSATION, FOR ANY LOSS AND SMAY BE SUBIECT TO CERTAIN
CELHAATIONS AND INDENMMNITIES. THE CUSTOMER SHOULD THEREFORE SEEK PROFESSIONAL ADVICE AS TO APPROPRIATE INSURANCE DOVER TO BE MAINTAI MED WHILE CONSIGNMENTS

ARE IN TRANST.

. [3] The Carrier contracts bokh for ftsetf and also & azent of and trustee for its senants
/ Company Stamp or details —\\ 3 mmmmmﬁnmutuhﬁ;mwumuaﬁmdm
FREIGHT LOGISTICS SOLUTIONS LTD trusies for such siher cTiers’ servants and agenis: and every reference in these
Concitions to “the Camier shall be desmed to include svery other such carmern,
Skewfields SENVEY BN BgEnt With the intention that they shall haee the full benefit of the tarms
L il dﬂism,u‘dnﬂhcﬁher,'!ldtn?ﬂ'ﬂrﬁﬂlﬂmmﬁﬁshullhemrm

EwEr Il greater lintility to the: Custormer or sy other party them is the Carmier hereunder.
F’DFIT‘,.'IIIDD| 4 nl-:miﬂ-mﬂrﬁcaﬁ&ma'ﬂ uv:cuﬁage-:rm,'cnrsi.:‘rrrﬂ't oy ril, s, inlend
Torfaen wmwvmmwmlmm the Camier solely 2= agent of the
NP4 OXF Customer, and any such camisge shall be subject to the  conditions of the ril
chi inlemd watera®y of 8if caer Conkracted to ey the Consigriment. The
Camier shall b= under no bsbifty wietsosver, Piowrzoaver causes, b3 mny parsan for
|u|3|-:- |u |D|E|E|_|H|D|D|mmipnm SUCh CEings: Frovided sy that whens the Consignment is camisd panty by road
m'rdpuﬂr:,lnuhaﬂm’mmdmmrrrbmﬂawnﬁ:wd:wrmlx

de=med to have oocumed while the Consisnment was being carmied by road uniess
[Peereinafter nefierred to s “the Comier] is not & common camier and accepts poods for the contrany is proved by the Camier.
m:m-rmuumﬁmmmﬂnmmfbwumtmm{m:mﬂ Ho 3

WMWWWMIFPEMMMWWMM Conditions in any way uniess Dengerols Goods

ammtnmmnmmwunma anpﬂlm'wmlnmzl:lrﬂ i the Customer does not disdose h'm‘ﬂ:i'ﬁnnd N acvance thet & cn:l'lﬂ-EﬂﬂﬂTt CONfEinG
or by amother peron separsiety suthorised by such & person in writing. If 2ny provision or Danserous Goocs, e Camisr chall De antitied 10 rascing the CONTACE. i the Carrier asress to
mP’mdeﬂ:Eﬂdhwuwhmwnﬁlrmld 'II::E;ulor_l'm'l‘omcnhh:,rtsrnllb-e krmﬁg:mgtu‘ﬁmﬁmdsmiwdmcﬂﬂmﬂtmnwmustmﬁ:hmd
d=emeec modified (0 i minimum exten necssary o meke it lid, laga anG enforceRE. oo e g e roeus (F00ds e Classitied, packed, meried, labalisd and domumentad in

M such mocification is not possible, mzmhmprmmmput—mm shall be deemed aczarcance with all Spplicanie stattory reguistions for the camisgs by rosd of the substance
mkbﬂhnynnﬁmmmwdﬁehmdummwm:wsmmﬂum —— : :

shall mot affect the validity and enforceability of the rest of these Conditions. These
‘Conditians appiy to the Contract to the exciusion of any other terre that the Qustomer sesks 4 Loading and Unioading
o impse, have: asresd of i #nd 1o the: axciusion of amy tarms which misht be

implied oy trade, custom, practice or course of desling. [t is eupresshy shabed to be the [1}  Uniess othersise azneed in weitng the Customes will D2 responsicie Tor the oacing
Custmmers ressans oy b read 2ns understan Hhase Sonditians which will fom the Dasiz of goods onto e wehicl and will siso De responsise for the Consizres unisecing
af the Contract under which ny daims or disputes re settied Cusbomers are recommended thet spods off the wehice. The Camisr will not be nesponsize for amy loss o demags
o ke profesionsl advice and must amange adequate insurznce to provide full cover for £o the moods arsing from Ioading the goods onto or un them off the vehide,
the Corsignment, ondd any Embifties they may be under in respect of R, when the O IO the overioading of the vEniie Or o the UNSSE loading of the venice. The
m-uﬁnmnt|5|nmt m:rm.uhmiw:hm.mrbmﬂaﬁmprmm
in loaging or unioacing the soods if ragueshss to 4o 50 by the Customer or e
1 Definitions Cn'si;lwecrﬂ'-eugﬂ'ud!i'mer The Customer shallindemnify the Camiar from and
i u.?mstnllmwlu:s damage, desth or injury thet may arise whilst the loading or
in thess Coneitions: whdrﬁmﬁmuﬂlﬁpﬂﬂﬂﬂmmmlm.mm-w
“Customar” means the person or camaany wha contracts for the senices of the Carrier, injury iz attributabie tn the negligence of the Camier, its apznts or senvants.
inciucing mmy ctner caeTisr whe giees 8 Consignment to the Camiar for caTisge. (2} The Customer shall ensure that any canes, fork 6% trudes, sings, cheins or other
“Controct” means the contract of caTiage batwesn the Cusiomer and the Carmier. equipment used in loading or unioading the: vehicie ane sLitabie for that purpase and
will indemnify the Camer ageinst &my and all consequences of failure of or
Tzﬂw‘mﬂpﬂmmm{tummcnumﬁmm unsuitability of such equipment.
13} mmmlmmuﬂ!i&mm“mtuhbﬂrﬁrﬂh
s poock — whether senk asa single iberm o in bulk or contained in one I-I'MI'E points and that the to &nd from the public hishwey ane of
mmgqcmﬁmlummmfnmwrmﬁmgmml rr‘ﬂ'b:l'ﬂlﬂ'dﬂ'ﬂtmhﬂ:ﬁ'ﬁ wil inke mmpﬂdmmdn;.
Deckmmas OF CONESINETS — SENt &t one Hime i one losd by or fof the Customer from one winere thars will b suffident space to boad or uniosd the vehice in safety.

sddress to one addnes, -
|4} The Camer shall not be im'l'\:\fﬂ'l'll hﬁm’mw whatzoesser, howsoeyver

Gopgs™ mesns Most subsances and artides the cmings of which ore m,ﬁmmﬁzmmlmimmwma@mmmmﬁ?ﬂ_m
orohibited Ifﬂlcptmmﬂ:l‘ﬂ'ﬂ Elam| thcIT:Erﬂngﬂ'l: ntermaboral mrw_ﬂmtﬂwmlmm_ummmmﬂﬂ?mm@
mmmﬁmwm,‘m|ug mhmguﬁuﬁrimqmm Cn'dhmﬂq_i]ubmt,mﬂ'grormtu?m:tﬂnwchhwﬂhﬁrnu
‘hnb-:mrnedcrh' under the onditons Frum'b-ed therein, as well 2z all other subsSances c\rﬂ'-:{hl'rl'eﬂsp-:m:lm.
2nc erticles of @ natare Or having cherecteristics which reprasant = hazard or danzer to ) . o )
DErsONs OF property, of wiich include any radicactie or expicsive material. 5} The Customer shal indemnify the Carier aginst o Fabifty or loss or damage
sufferad or incurred (inciuding but ot imited o damage to-the Camier's wehice] g
“DeruiTogR" MeAns any cost o .E'IPEHSEHEI:.HTIEFEHTH!E!. lﬂdtﬂfﬂ!imp‘m. B resuft of the Cermier's personne] comphying with the instnactions of the Customer or
‘uCEIsive OF UNMERconaDle detention of any vehide, trailer, contsiner or othar equipment the Consignes or their sanants or azents.

Delonging to or under the control of the Carmier. ) ) .

i i . . 4] ﬂtﬂm-ﬁ'mlmmhbhmﬂt&mepmm:pstddﬂsurmfnﬂ:
“Fioroe Majeune Evant” shaill hewe the meaning set out in Condition 10{2)d mEEmmApEs have be=n @rmied oot Bt the colection andior delvery
'|l1.l|.'|'ill'l1£.l':'i . - - : . izzion of i -\':\ﬁ_:!'ll'l! .. mﬁrﬁﬂ;:rfrﬁ out such rsk assescments shall be that of
optical or similar mesns of communication, including, buknot imited to, facsimile, eledronic ’
meil o ebectronic datn intencdhenge (E0H), prowided thet the infiormation is resdily sccessible 5 Dbligstions of the Customer
anci dursbie 50 85 0 De Usable for SuDsagUEnt referange:

1 Farties and Sut-Comtracting
11} ﬂr:&l'l:iﬁwnmtdnﬁmtaﬂl will nok: cauze pollution of Bhe emvironment or harmi
(4] Tre Customer warrants that he is sithar the gwner of the Consimmant o is to hurmin heaith; re oy official consent or licence to handie, possess, desl with
uthorized by the owner o scospt these Conditions on his Dehalf; and that he iz of caTy; &t any time whilst in the @re or control of the Carmier constitute waste

The Cusiormer waTants that

smlmmwullmmngurnprm'prnﬂummwmﬂ [uniass the Cardisr has besn P'w'“"l' mdviz=d ml" and that the
Consignment, o acoept thess Conditions on their eralf. Corsignment is of o neture that cn be legally rzrsported in the Unites Kinggorme
[ The Camier snd sy other carrier smphoyed iy the Carrier may employ the serdices Hﬁllwfwﬁ”m“mdldi‘hmEnw-muwmh.mm
“"fmmﬁmﬂwﬂﬂ”m:;f"ﬁncmmm“'"m A 8k comply, With any ressonabie resulstions of the Carmier reisting o handing,
and the name of every oifer such camier shaill be proviced o the Customer upon Femaifth mre safaty mnd security, of which they sre notifisd or have besn potities: and
request. The Carrier mey t &y time assisn, morigese, chearpe, delesate, dedans ! ! k
atrust over of deal in any oiher menner with any orall of fis rights snd obligtions [3] M will prowicee the Camier with such informetion and materisls as the Carmier may
under th Contradt, to the Sxbant parmitted Dy W reasonabily FEquine in order to cOmMDly with it oblizations under the Contract, snd

will enzure that such informiation is complete and accursbe in all materisl raspects.

FLS, Skewfields, Lower Mill, Pontypool, Torfaen, NP4 0XZ, UK.

tel: +44(0)1633 288 400 fax: +44(0)1633 288 401 LOGISTICSUK B I FA )‘
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14 Hhmﬁﬂpemdﬂdibnhiﬁnﬁmuﬂruumk
, hingered or delsyped by &y 2t or omiszion of the Customer or by
fdmwmcmmmwmmoﬂﬁmgm N?I
‘e

|a} without i oF affecting sy other right o remiedy aveilsbie to it, the
Carier shall heve the right ko suspend perfanrance of its obiigetions unki
the Customer remediss the ﬂ.mrml‘t,mrrﬂ'r‘ml'r'mﬂ'c
Customer Defauft to relieve it from the performance of any of its colisations
in each ase i the extent the Customer Defsult prevents, hinders or deisys

the Supplier's performance of &y of its abiigations;

I} mmﬁEMImxiaﬂeMﬂmwmssmiNmim:;
the Customer erising dinecty or indirectly from the Camiers failure o
perform or delsy in parforming any of its oblgetons &s set out in this
Condition H4; and

lc) the Custorer sheill on written demand reimburse the Camier for any costs
o loszes sustsined of inaTed by the Camier arisng directly or indirscthy

firom e Cushomer Dafault.
. -
mmrHMI,irmreqjmiaﬁummmmmmm:rﬂ

CustomeEr oF ifts 15 e receipt of the * bt thee burdian
of 'rgmmﬁﬁmﬂmm:@muwwhmmqm&;w
Hgtﬂmhmﬂmmtﬂptmlnﬁtmﬂm

Transit

1]  Uniesz okhenwize &d mupressly bebwesn the perties, transit shall commence
miter the Consignment hes left the premisas from where the Consisnment iz
Codlestted.

{Z] Transit shal |unkes it hes terminated sriier] and when the Consisnment amives
5t the proper piace of defivery ot the Consignes's address within the customary

m'hﬁ:h:.rsufﬂl:lish‘ict,wmidn:lﬂmt

la} il no safe and mcoess o thet sddress edists, or if no safs and
adequate unkoading faciities axist thene, then transit shall be desmed io and
utﬂn:mr,'urm:hrrh}-mrmlhmn:wm , Tax or email
of other agreed method of communicetion) of the amival of the
Consignment st the premizes has besn sent to the Consignes or the
Customer;

|ed mhuﬁuﬂﬂmmHMHEbmimmmtmbemhm
or when 8 mmeant: is hebd by the Carmier on instructons ‘toaweit order”
Pr‘_h:\helc_u_tﬁllmlbdhl‘ quhlmmmmm
15 sven within @ reazonaoie tme, or the Conzignment is not called for 2nd
remaved within & reasonsoiz imie, then transit shall sko be gesmed b and
Bt the awpiry of that reasonabie fme

13 Tmcuﬁpmmtmlll:e 5t the sl rizk of the Customer ot sl times whan the
Consignment is not in transit.
Undelivered or Lindaimed Consignments:

‘Where either of the pmtucmﬁtm?[z]mmmwmnsmnm
Pz ended, the Camer "rnlllﬂellmemuﬁnmm TEyTEnT o tender of the
procesds of sale to the Customer , after deduction of &l proger charges and sxpenses
inmhﬁmmmﬂullﬂm'drgdw'suinrﬂﬁmmummﬁgwmnse
of tha I:uns@m:m,mm m:lﬂ'EememnErmm sl iubiit'r'nrsaert:l'nm
Consgnment, its camiage and Romze:

Prowided that:

1] ﬂnmﬁumulmmkmzmmﬂinum:ﬁpﬁ::mm&
Consignmenic and

{Z] the power of sale shall not be exercised where the name snd address of the
D.mw-:rﬂl:hechnsi & or of thee owner of the 1mant or af ary other
pErn wmmwmﬂflﬂmnﬂummlmm
Carrier shall first hawve done what is reasonabie in the Sroumstances bo sive notics
mmFersm:ﬂ:lmemuﬁﬂnuﬂmllbemHmEumﬂinﬂuhmﬂedﬁed
in that notice, ngmmﬂzhmmﬂ!nm.msﬂwﬁmﬂ!ﬁmrﬁnr
nrdﬂruhc:,ﬂttbtﬂgwﬂutuﬂnwcrlmhrhmngmfnrﬂs
disposzal.

Carrier's Charges
(1] The Carrier's charges shall be paysbie by the Customer, without prejudics to any
nﬁmmmmmvmmm-ngu OF Bry OENEF person, to Secure
mmnrmm: Provided howewer that when any Consignment is consiznes
e forsmnc’ the Dustorrer shall nok :ere-cr.lmdtu :ulln.m:l'm}-:mlﬁs
the Consignes shall, within 8 reasonable period of demand for payment heving
been made of it, have failed to pey the Camier's charges.

[Fi] mquﬂ_ulxmubgmmuﬁmmwmr:rﬁtanm
of Ay daim, countercisim or set-oft. I the Customer becomes insohvent, or amy
mmmqmmmnmﬁummm ant, &l
credit terms previousty agresd shall be mncelled with immediste effect and all
imvnices and acoounts issued by the Camier shall be deemed due for immediabe
payment ancl all sums owing [whether dus or not] shall thersupon become
pefyanbe. The Labe Payment of Commercial Debts [inberest] Act 1558, as amendad,
shail apply to =il SUTE due from the Qustomer.

FLS

FREIGHT LOGISTICS SOLUTIONS

7] mmnuﬂlmnmmmmnuﬂﬁnﬂpmﬂﬂlﬂmdh
nk from the unibess otherwise d with the Customer. Mo
pesyment shail however be Dy the: Customer where the: Carrier is unable to
provide 8 proof of elveny uniess notification of non-oe is rceiend by thie Carriar

N e Ehan 48 hours after the aspected Gme of delivery of the Consisnment and e

Carmier is subsequenthy uneitke to evidenoe proof’ of delivery.

¥ The Custormer shall pay to the Camier charges incurmed as a resukt of it

EAEnCEing its lien in sccondanoe with dause 19 below.

5 Mt Comtrect is cancelled st sy Gime the Cushomer shall pay the Carmier &l costs and

ExpensEs viich the Camier has inourmed prior o such canceliation.

. Liabilfty for Loss and Damage
[41] mmw“lluﬂmmmmmwmmztminm

Cimuss qutﬁmﬂﬁmmmmuﬂmmzmmrm

@ﬂlnhﬁﬁnshﬂ(ﬂ'ﬁuﬂlxmmhﬂﬁgummwnﬂs—ﬂ:ﬁuy

of or darags i or in connecton with the JEnment, howsoeser or whensosver

mused, and whether or not aused or contriouted to, d'rnctllllnrmﬂr\:l:bf oy ary B,

Dmiszion, neglect, default o otfer wiongooing on the: part of the Carier, fis senvants,

BEENLs Of Sus-ONbACors.

[ri] miummmmmﬁumuuhxm

thluml iosz, m—dﬂ\tr,'ctnrdurustmiunﬁ orestures, bulion, money,

SECUTities, SHTPS, PrECOUs metsls or precious stones comprised within the

Consigriment only it:

(1] ﬂ!&rﬁa’hs:pﬂdﬁcurywndinhﬁﬁ'ﬁtomywmhaﬂ;m

[} the Customerhas in weiting to reimzurse the Camierin respect of all
adiitional costs whith result fiom the camisge of the said items; 2nd

i) the loss, mis-gelfveny or ca is oocasioned during transt and is proved
tohave besn mused by the neglizenos of the Carier, iz servants, sgents or
sub-coniadiors;

(b} prymicl loss, mis-sefvery of or damags to any soods of & bype not cowered by
subrclause || above comprised within the Consignment, uniess the same hes
arizen from a Force Majeurs Event.

Il = “Force Majeure Event” shall mesn any scyz). mm:[s] nrl:urru.'la'u::isjnr

= the DoourTence of wihich iz beyond the reasonabie mntrod of the: Carmer,
including, but not limited toc

fi) =ctofGod, riot, ol commotion, strike, iockout, senersl or pertial shopoege
or restrsint of Ebour from wiisbser oeuss. war, 50t of tarmorism, seizune or
forfeiturs under lezal process, restraint of Sovernment:

[} W,ﬂ,mhimnﬁﬂmmtwmrﬂim:rﬂ:&mmu
or the cwmer of the Consignment or by any servant or agent of either of
them;

fiii] inherent wastage in bulk o weight, faulty desizn, stent defect or inherent
wice or natursl deteriorstion of the Consisnment;

fiv] mmy specinl requirEmEnts in respect of the Conspnment wiich
FemvE miok DeeEn et the Caeriar;

v} im=sfficent or |rrprnpu' Fu:l:ugr'ﬁ, hbelins or nddru.-:l'E, unlesz e
m—nElnsmmmdhuprmmﬂum

[l fir=, flood, storm, esrthqueke, pandemic, or spidemic;

[wilj road congestion, romd scridents, delays incurred at amy defeery location or
kack of defifvery instructions from the Customer, vehide residown;

7] mmnwﬂﬁlrdlnmgummuh:tfmnﬁbsww afier
transitis deamed to have ended within the mesning of Condition ?¢2|h:rn:rr whsther

Or ot ceuses or conkributed o, directty or indirsctly, by sny sct, omission, neglect,

munwmrm@mmﬂmdmmﬂ,ibmmg&ﬂwm

Conkractons.

11 Freud

The Carrier shall in no orosmstenoes be labie in respect of & Consigrnment in relation to wiich
there has besn freud on the part of the Customer, the Consignes or the owner of the

mnk, or their senenits or agents, unies the Camier onof amy senvant of the Camier sdting
in the course of his employrrent s been complict in thet fraud

1¥  Limitation of Lisbility

{1} Exceptss othensise provided in these Conditions, the isnility of the Carmier in respect
of ciaims for :r!fsu:ul oz of, ms-deh-:r,-:prhrnﬂ rhrrlget:hspmtmrp'lmd
within the Conzgnment, rms:n!rmns,srmllnilnmbelmﬂndh:h
b=y of

[)
Il

the value of the goods achually lost or mis-delivered, 5t the place they should have
been delfvered: or the amount by which damaged soods ewe besn depreciated
inwmhfmﬂﬂﬂmrrmse;w

the cost of repisdnz the goods schaly ot of mis-deivered and/or
reconditioning or repeiring sy damase to the poods; or
ummmtﬂtmdﬂ,mmiﬁpchmﬂnﬁmsswﬁﬁhtd
the goods actusily lost, mis-gefivered or dcamagzed;

FLS, Skewfields, Lower Mill, Pontypool, Torfaen, NP4 0XZ, UK.
tel: +44(0)1633 288 400 fax: +44(0)1633 288 401

email: info@freightlogisticsolutions.co.uk www.freightlogisticssolutions.co.uk

Registered in England and Wales: 10190328 - VAT No: 245022345
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ﬂﬂﬂt@udhﬁuﬂdﬁuﬂ‘.ﬂlwm Ti?ﬂdthtrndﬂ'wjnllbetulrn

to e thear veoice value [T they have besn sold, and shall othersise De taken o

uuﬁrwgmmmﬁmnmmamnmw

in all cases shall be Eaken T nclude any Cushoms srd Excise duties o tawes nmid
mwm:inwﬂﬂmammn lost, mis-geiivenas oF camassi
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Terms of Business — Client
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FREIGHT LOGISTICS SOLUTIONS

BRITISH INTERNATIONAL FREIGHT ASSOCIATION (BIFA) — STANDARD TRADING CONDITIONS 2005A EDITION

THE CUSTOMER’S ATTENTION IS DRAWN TO SPECIFIC CLAUSES HEREOF WHICH EXCLUDE OR LIMIT
THE COMPANY’S LIABILITY AND THOSE WHICH REQUIRE THE CUSTOMER TO INDEMNIFY THE
COMPANY IN CERTAIN CIRCUMSTANCES AND THOSE WHICH LIMIT TIME AND THOSE WHICH DEAL
WITH CONDITIONS OF ISSUING EFFECTIVE GOODS INSURANCE BEING CLAUSES 8, 10, 11(A) and 11(B)
12-14 INCLUSIVE, 18-20 INCLUSIVE, AND 24-27 INCLUSIVE

All headings are indicative and do not form part of these conditions
DEFINITIONS AND APPLICATION

1 In these conditions the following words shall have the following meanings:-

“Company” the BIFA member trading under these conditions

“Consignee” the Person to whom the goods are consigned

“Customer” any Person at whose request or on whose behalf the Company
undertakes any business or provides advice, information or services

“Direct the Company acting in the name of and on behalf of the Customer

Representative” and/or Owner with H.M. Revenue and Customs (“HMRC”) as defined
by Council Regulation 2913/92 or as amended

“Goods” the cargo to which any business under these conditions relates

“Person” natural person(s) or any body or bodies corporate

“SDR” are Special Drawing Rights as defined by the International Monetary
Fund

“Transport Unit" packing case, pallets, container, trailer, tanker, or any other device

used whatsoever for and in connection with the carriage of Goods by

land, sea or air

“Owner” the Owner of the Goods or Transport Unit and any other Person who is
or may become interested in them

2(A)  Subject to sub-paragraph (B) below, all and any activities of the Company in the course of business,
whether gratuitous or not, are undertaken subject to these conditions.

(B) If any legislation, to include regulations and directives, is compulsorily applicable to any business
undertaken, these conditions shall, as regards such business, be read as subject to such legislation,
and nothing in these conditions shall be construed as a surrender by the Company of any of its rights
or immunities or as an increase of any of its responsibilities or liabilities under such legislation, and if
any part of these conditions be repugnant to such legislation to any extent, such part shall as regards
such business be overridden to that extent and no further.

3 The Customer warrants that he is either the Owner, or the authorised agent of the Owner and, also,
that he is accepting these conditions not only for himself, but also as agent for and on behalf of the
Owner.

THE COMPANY

4(A) Subject to clauses 11 and 12 below, the Company shall be entitled to procure any or all of the
services as an agent, or, to provide those services as a principal.
(B)  The Company reserves to itself full liberty as to the means, route and procedure to be followed in the
performance of any service provided in the course of business undertaken subject to these
conditions.

5 When the Company contracts as a principal for any services, it shall have full liberty to perform such
services itself, or, to subcontract on any terms whatsoever, the whole or any part of such services.

6(A) When the Company acts as an agent on behalf of the Customer, the Company shall be entitled, and
the Customer hereby expressly authorises the Company, to enter into all and any contracts on behalf
of the Customer as may be necessary or desirable to fulfil the Customer’s instructions, and whether
such contracts are subject to the trading conditions of the parties with whom such contracts are
made, or otherwise.

(B)  The Company shall, on demand by the Customer, provide evidence of any contract entered into as
agent for the Customer. Insofar as the Company may be in default of the obligation to provide such
evidence, it shall be deemed to have contracted with the Customer as a principal for the performance
of the Customer’s instructions.

7 In all and any dealings with HMRC for and on behalf of the Customer and/or Owner, the Company is
deemed to be appointed, and acts as, Direct Representative only.

8(A)  Subject to sub-clause (B) below, the Company:

(i) has a general lien on all Goods and documents relating to Goods in its possession, custody or
control for all sums due at any time to the Company from the Customer and/or Owner on any account
whatsoever, whether relating to Goods belonging to, or services provided by or on behalf of the
Company to the Customer or Owner. Storage charges shall continue to accrue on any Goods
detained under lien;

(ii)  shall be entitled, on at least 28 days notice in writing to the Customer, to sell or dispose of or deal
with such Goods or documents as agent for, and at the expense of, the Customer and apply the
proceeds in or towards the payment of such sums;

(iii)  shall, upon accounting to the Customer for any balance remaining after payment of any sum due to
the Company, and for the cost of sale and/or disposal and/or dealing, be discharged of any liability
whatsoever in respect of the Goods or documents.

(B) When the Goods are liable to perish or deteriorate, the Company's right to sell or dispose of or deal
with the Goods shall arise y upon any sum due to the Company, subject only to
the Company taking reasonable steps to bring to the Customer's attention its intention to sell or
dispose of the Goods before doing so.

9 The Company shall be entitled to retain and be paid all brokerages, commissions, allowances and
other remunerations customarily retained by, or paid to, freight forwarders.

10(A) Should the Customer, Consignee or Owner of the Goods fail to take delivery at the appointed time
and place when and where the company is entitled to deliver, the Company shall be entitled to store
the Goods, or any part thereof, at the sole risk of the Customer or Consignee or Owner, whereupon
the Company'’s liability in respect of the Goods, or that part thereof, stored as aforesaid, shall wholly
cease. The Company’s liability, if any, in relation to such storage, shall be governed by these
conditions. All costs incurred by the Company as a result of the failure to take delivery shall be
deemed as freight earned, and such costs shall, upon demand, be paid by the Customer.

The Company shall be entitled at the expense of the Customer to dispose of or deal with (by sale or
otherwise as may be in all the ci -

(i) after at least 28 days notice in writing to the Customer, or (where the Customer cannot be
traced and reasonable efforts have been made to contact any parties who may reasonably be
supposed by the Company to have any interest in the Goods) without notice, any Goods which
have been held by the Company for 90 days and which cannot be delivered as instructed; and
without prior notice, any Goods which have perished, deteriorated, or altered, or are in
immediate prospect of doing so in a manner which has caused or may reasonably be expected
to cause loss or damage to the Company, or third parties, or to contravene any applicable laws
or regulations.

(B!

(i

11(A) No insurance will be effected except upon express instructions given in writing by the Customer and
accepted in writing by the Company, and all insurances effected by the Company are subject to the
usual exceptions and conditions of the policies of the insurers or underwriters taking the risk. Unless
otherwise agreed in writing, the Company shall not be under any obligation to effect a separate
insurance on the goods, but may declare it on any open or general policy held by the Company.
Insofar as the Company agrees to effect insurance, the Company acts solely as agent for the
Customer, and the limits of liability under clause 26(A) (ii) of these conditions shall not apply to the
Company's obligations under clause 11.

El

12(A) Except under special arrangements previously made in writing by an officer of the Company so
authorised, or made pursuant to or under the terms of a printed document signed by the Company,
any instructions relating to the delivery or release of the Goods in specified circumstances (such as,
but not limited to, against payment or against surrender of a particular document) are accepted by
the Company, where the Company has to engage third parties to effect compliance with the
instructions, only as agents for the Customer.

Despite the acceptance by the Company of instructions from the Customer to collect freight, duties,

charges, dues, or other expenses from the Consignee, or any other Person, on receipt of evidence of

proper demand by the Company, and, in the absence of evidence of payment (for whatever reason)
by such Consignee, or other Person, the Customer shall remain responsible for such freight, duties,
charges, dues, or other expenses.

(C) The Company shall not be under any liability in respect of such arrangements as are referred to
under sub-clause (A) and (B) hereof save where such arrangements are made in writing, and in any
event, the Company’s liability in respect of the of, or ing the 1ce of, such
instructions shall not exceed the limits set out in clause 26(A) (ii) of these conditions.

(B

13 Advice and information, in whatever form it may be given, is provided by the Company for the
Customer only. The Customer shall indemnify the Company against all loss and damage suffered as
a consequence of passing such advice or information on to any third party.

14 Without prior agreement in writing by an officer of the Company so authorised, the Company will not
accept or deal with Goods that require special handling regarding carriage, handling, or security
whether owing to their thief attractive nature or otherwise including, but not limited to bullion, coin,
precious stones, jewellery, valuables, antiques, pictures, human remains, livestock, pets, plants.
Should any Customer nevertheless deliver any such goods to the Company, or cause the Company
to handle or deal with any such goods, otherwise than under such prior agreement, the Company
shall have no liability whatsoever for or in connection with the goods, howsoever arising.

15 Except pursuant to instructions previously received in writing and accepted in writing by the
Company, the Company will not accept or deal with Goods of a dangerous or damaging nature, nor
with Goods likely to harbour or encourage vermin or other pests, nor with Goods liable to taint or
affect other Goods. If such Goods are accepted pursuant to a special arrangement, but, thereafter,
and in the opinion of the Company, constitute a risk to other goods, property, life or health, the
Company shall, where reasonably practicable, contact the Customer in order to require him to
remove or otherwise deal with the goods, but reserves the right, in any event, to do so at the
expense of the Customer.

16 Where there is a choice of rates according to the extent or degree of the liability assumed by the
Company and/or third parties, no declaration of value will be made and/or treated as having been
made except under special arrangements previously made in writing by an officer of the Company so
authorised as referred to in clause 26(D).

THE CUSTOMER
17(A) The Customer warrants

(i) that the description and particulars of any Goods or information furnished, or services required, by or
on behalf of the Customer are full and accurate, and

(ii) that any Transport Unit and/or equipment supplied by the Customer in relation to the performance of
any requested service is fit for purpose, and

(B) that all Goods have been properly and sufficiently prepared, packed, stowed, labelled and/or marked,
and that the preparation, packing, stowage, labelling and marking are appropriate to any operations
or transactions affecting the Goods and the characteristics of the Goods.

(C) that where the Company receives the Goods from the Customer already stowed in or on a Transport
Unit, the Transport Unit is in good condition, and is suitable for the carriage to the intended
destination of the Goods loaded therein, or thereon, and

(D) that where the Company provides the Transport Unit, on loading by the Customer, the Transport Unit
is in good condition, and is suitable for the carriage to the intended destination of the Goods loaded
therein, or thereon.

18 Without prejudice to any rights under clause 15, where the Customer delivers to the Company, or
causes the Company to deal with or handle Goods of a dangerous or damaging nature, or Goods
likely to harbour or encourage vermin or other pests, or Goods liable to taint or affect other goods,
whether declared to the Company or not, he shall be liable for all loss or damage arising in
connection with such Goods, and shall indemnify the Company against all penalties, claims,

costs and vhat: T arising in therewith, and the Goods may be
dealt with in such manner as the Company, or any other person in whose custody they may be at any
relevant time, shall think fit.

19 The Customer undertakes that no claim shall be made against any director, servant, or employee of
the Company which imposes, or attempts to impose, upon them any liability in connection with any
services which are the subject of these conditions, and, if any such claim should nevertheless be
made, to indemnify the Company against all consequences thereof.

20 The Customer shall save harmless and keep the Company indemnified from and against:-

(A) all liability, loss, damage, costs and expenses whatsoever (including, without prejudice to the
generality of the foregoing, all duties, taxes, imposts, levies, deposits and outlays of whatsoever
nature levied by any authority in relation to the Goods) arising out of the Company acting in
accordance with the Customer's instructions, or arising from any breach by the Customer of any
warranty i in these or from the i of the Customer, and

(B) without derogation from sub-clause (A) above, any liability assumed, or incurred by the Company
when, by reason of carrying out the Customer's instructions, the Company has become liable to any
other party, and

(C) all claims, costs and d d and by made or preferred, in excess of the
liability of the Company under the terms of these conditions, regardless of whether such claims,
costs, and/or demands arise from, or in connection with, the breach of contract, negligence or breach
of duty of the Company, its servants, sub-contractors or agents, and

(D) any claims of a general average nature which may be made on the Company.

21(A) The Customer shall pay to the Company in cash, or as otherwise agreed, all sums when due,
immediately and without reduction or deferment on account of any claim, counterclaim or set-off.
(B) The Late Payment of Commercial Debts (Interest) Act 1998, as amended, shall apply to all sums due
from the Customer.

22 Where liability arises in respect of claims of a general average nature in connection with the Goods,
the Customer shall promptly provide security to the Company, or to any other party designated by the
Company, in a form acceptable to the Company.

LIABILITY AND LIMITATION
23 The Company shall perform its duties with a reasonable degree of care, diligence, skill and judgment.

24 The Company shall be relieved of liability for any loss or damage if, and to the extent that, such loss
or damage is caused by:-
(A) strike, lock-out, stoppage or restraint of labour, the consequences of which the Company is unable to
avoid by the exercise of reasonable diligence; or
(B) any cause or event which the Company is unable to avoid, and the consequences of which the
company is unable to prevent by the exercise of reasonable diligence.

25 Except under special arrangements previously made in writing by an officer of the Company so
authorised, the Company accepts no responsibility with regard to any failure to adhere to agreed
departure or arrival dates of Goods.

26(A) Subject to clause 2(B) and 11(B) above and sub-clause (D) below, the Company’s liability howsoever
arising and, notwithstanding that the cause of loss or damage be unexplained, shall not exceed
(i)  in the case of claims for loss or damage to Goods:

(a) the value of any loss or damage, or
(b) asum at the rate of 2 SDR per kilo of the gross weight of any Goods lost or damaged
whichever shall be the lower.
(ii)y  subject to (iii) below, in the case of all other claims:
(a) the value of the subject Goods of the relevant transaction between the Company and its
Customer, or
(b) where the weight can be defined, a sum calculated at the rate of two SDR per kilo of the
gross weight of the subject Goods of the said transaction, or
(c) 75,000 SDR in respect of any one transaction,
whichever shall be the least.
(i) in the case of an error and/or omission, or a series of errors and/or omissions which are
repetitions of or represent the continuation of an original error, and/or omission
(a) the loss incurred, or
(b) 75,000 SDR in the aggregate of any one trading year commencing from the time of the
making of the original error, and/or omission,
whichever shall be the lower.
For the purposes of clause 26(A), the value of the Goods shall be their value when they were, or
should have been, shipped. The value of SDR shall be calculated as at the date when the claim is
received by the Company in writing.

B) Subject to clause 2(B) above and sub-clause (D) below, the Company’s liability for loss or damage
as a result of failure to deliver, or arrange delivery of goods, in a reasonable time, or (where there is
a special arrangement under Clause 25) to adhere to agreed departure or arrival dates, shall not in
any circumstances whatever exceed a sum equal to twice the amount of the Company’s charges in
respect of the relevant contract.

(C) Save in respect of such loss or damage as is referred to at sub-clause (B), and subject to clause 2(B)
above and Sub-Clause (D) below, the Company shall not in any circumstances whatsoever be liable
for indirect or consequential loss such as (but not limited to) loss of profit, loss of market, or the
consequences of delay or deviation, however caused.

(D) On express instructions in writing declaring the commodity and its value, received from the Customer
and accepted by the Company, the Company may accept liability in excess of the limits set out in
sub-clauses (A) to (C) above upon the Customer agreeing to pay the Company's additional charges
for accepting such increased liability. Details of the Company's additional charges will be provided
upon request.

27(A) Any claim by the Customer against the Company arising in respect of any service provided for the
Customer, or which the Company has undertaken to provide, shall be made in writing and notified to
the Company within 14 days of the date upon which the Customer became, or ought reasonably to
have become, aware of any event or occurrence alleged to give rise to such claim, and any claim not
made and notified as aforesaid shall be deemed to be waived and absolutely barred, except where
the Customer can show that it was impossible for him to comply with this time limit, and that he has
made the claim as soon as it was reasonably possible for him to do so.

(B) Notwithstanding the provisions of sub-paragraph (A) above, the Company shall in any event be
discharged of all liability whatsoever and howsoever arising in respect of any service provided for the
Customer, or which the Company has undertaken to provide, unless suit be brought and written
notice thereof given to the Company within nine months from the date of the event or occurrence
alleged to give rise to a cause of action against the Company.

JURISDICTION AND LAW

28 These conditions and any act or contract to which they apply shall be governed by English law and
any dispute arising out of any act or contract to which these Conditions apply shall be subject to the
exclusive jurisdiction of the English courts.
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